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WARRANTY 
This warranty is extended to the original purchaser/user of our products.  This warranty gives you specific 
legal rights and you may have other legal rights from NZ law. 
Elite Scooters warrants its product to be free from defects in materials and workmanship for a period of 
three (3) years on the frame and three (3) years on the electrical system, from date of purchase.  If, within 
such warranty period, any such product shall be proven defective, such product shall be repaired or replaced 
at Elite Scooters’ option.  This warranty does not include any labour or shipping charges incurred in 
replacement, part installation, or repair of any such product.  Elite Scooters’ sole obligation and your 
exclusive remedy under this warranty shall be limited to such repair and/or replacement. 
 
For warranty service, please contact Elite Scooters on 07 8549236 for a service centre nearest you. 
 
Elite Scooters will issue a return authorization for the defective unit or parts.  They must be returned for 
warranty inspection using the serial number as identification, when applicable, within thirty (30) days of 
return authorization date.  DO NOT return products without Elite Scooters prior consent.  C.O.D. shipments 
will be refused.  Please prepay shipping charges. 
 
Limitations and Exclusions 
The foregoing warranty shall not apply to serial numbered products if the serial number has been removed 
or defaced, products subjected to negligence, accident, improper operation, maintenance or storage, 
products modified without Elite Scooters’ express written consent including, but not limited to, modification 
through the use of unauthorized parts or attachments, products damaged by reason of repairs made to any 
component without the specific consent of Elite Scooters, or to a product damaged by circumstances beyond 
Elite Scooters’ control.  Elite Scooters will solely determine such evaluation.  The warranty shall not apply to 
problems arising from normal wear or failure to adhere to the following instructions. 
 
THE FOREGOING WARRANTY IS EXCLUSVE AND IN LIEU OF ALL OTHER EXPRESSED OR IMPLIED WARRANTIES, 
IF ANY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  THIS WARRANTY SHALL NOT EXTEND BEYOND THE DURATION OF THE EXPRESSED WARRANTY 
PROVIDED HEREIN, AND THE REMEDY FOR VIOLATIONS OF ANY IMPLIED WARRANTY SHALL BE LIMITED TO 
REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT, PURSUANT TO THE TERMS CONTAINED HEREIN.  
ELITE SCOOTERS SHALL NOT BE HELD LIABLE TO ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES 
WHATSOEVER.    
 
THREE - YEAR LIMITED WARRANTY  
For three (3) years from the date of purchase, Elite Scooters will repair or replace at our option to the 
original purchaser, free of charge, any of the following parts found upon examination by a certified Elite 
Scooters service provider to be defective in material and/or workmanship.  

. Main Frame ... Fork  

. Seat Post ... Tiller Frame  

. Transaxle ... Motor Brake (electronic function ONLY)  

. Bushings ... Bearings  

. Plastic components except body ... Rubber Components  
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BATTERY WARRANTY  
The battery is covered by separate 1 year warranty, provided by the battery manufacturer.  
The batteries are not warranted by Elite Scooters.  
 
Spare Parts Warranty 
For one (1) year from the date of purchase, Elite Scooters will repair or replace at our option to the 
original purchaser, free of charge, spare parts found upon examination by a certified Elite Scooters 
service provider to be defective in material and/or workmanship.  
 
Warranty Exclusions  
This warranty does not extend to those items which may require replacement due to normal wear 
and tear, including but not limited to:  

. ABS Plastic shrouds ... Motor brushes and transaxle rubber  

. Upholstery and seating ... Tires and tubes  

. Fuses/Bulbs  

. Labour, service calls, shipping, and other charges incurred for repair of the product, unless  
specifically authorized, IN ADVANCE, by Elite Scooters. Repairs and/or modifications made to 
any part without specific consent, IN ADVANCE, from Elite Scooters  
. Your scooter package may contain a complimentary free battery set. This gradually  
deteriorating item is NOT covered by Elite Scooters warranty.  

 
Exclusions also include components with damage caused by:  

. Improper operation, maintenance, or storage  

. Battery fluid spillage or leakage  

. Abuse, misuse, accident, or negligence  

. Contamination  

. Commercial use  

. Circumstances beyond the control of Elite Scooters  
 
NOTE: Gradual deterioration in performance because the battery has been left in a discharged 
state, left in cold conditions for an extended period of time, or worn out through heavy use is not 
covered.  
NOTE: Elite Scooters reserves the right to request the proof of purchase upon warranty claim.  
 
SERVICE CHECKS AND WARRANTY SERVICE  
Warranty service must be performed by a certified Elite Scooters service provider. All 
transportation costs and shipping damage incurred while submitting parts for repair or replacement 
are the responsibility of the purchaser. Do not return faulty parts to Elite Scooters without prior 
written authorization. Please contact your certified Elite Scooters service provider for information 
on the current cost associated with a service visit.  
There is no other expressed warranty. 
 


